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As 2010 draws to a close, we @ Yong-en are thankful for all the blessings that have come
our way and for God's leading as we went through this season of transition.

In 2011, we are extending the scope of our current services to meet the needs of the
greater Chinatown community.

Our objective in Elderly Services is to “help older persons live independently in the
community for as long as possible.” Therefore, our pilot ‘Home Care’ program will enable
us to provide services like skilled nursing care, chronic disease management and more to
help our elderly clients achieve the above objective.

The centre-based programs of our Kids, Teens & Family services aim to build character
through constructive activities. Our hope is that every pre-teen and youth participant
will learn the right values and nurture good character to succeed in life. As for the kids,
we are working on the framework of our tuition, reading and kids’ club programs to help
them build firm foundations in literacy and character.

At Yong-en, our Counselling, Social Work & Referral team has seen a rise in the families
requesting for financial assistance and food rations. Single moms have come with babies
in their arms requesting for milk powder to feed their infants. Each month we distribute
about 250 food ration parcels to needy families. In fact, we have extended our service to
the Jalan Kukoh/Chin Swee area over the last 9 months and foresee a growing need from
that area as we work with our MP Dr Lily Neo and her grassroots leaders there.

Currently, all the above work does not have any form of regular funding from various
government agencies or sponsors. Therefore, we need to rally help from individual

and corporate sponsors to sustain the services. Therefore, we hope that you will give
generously during this Christmas season and leverage on the government’s 2.5 times tax
deduction incentive before 31 December 2010.

May His blessings be upon you and your family this Christmas and into 2011!

P

Trevor Tan

Executive Director



Elderly Services
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a frnitful year...

Festive celebrations, “ang bao” and goodies for Chinese New Year,
leisure and enrichment outings, enrichment talks and workshops,
ration pack distribution, performance, wall murals, sensory garden...

Throughout the year, we have seen a constant stream of sponsors,
donors and volunteers contributing in their own ways to make

the lives of the seniors more comfortable and meaningful. Many
individuals, schools and corporate organisations have also joined us
in helping the seniors.

We are particularly proud to present our 22 senior graduates from our
Home Help Volunteers training programme. These senior volunteers,
with a mean age of 70, are regular volunteers in our Home Help
services and social program.

Moving on to a propitious year...

Monitoring of medication compliance, health status monitoring,
nutritional care, skilled nursing care, fall prevention, chronic disease
management...

Our Home Help service started in the year 2001 and has been serving
over 200 home-bound or frail seniors diligently. As we walk the
ground faithfully, the increasing need for skilled professional care
caught our attention. The focus on meeting the seniors’ psychosocial
needs has gradually expanded to meeting their healthcare needs
with demographics changes. It is therefore timely, for our move
towards Home Care, which reflects well on our objective to “help
older persons live independently in the community for as long as
possible.”

Services provided in Home Care:

Management of chronic diseases through information,
communication and education.

+ Provide skilled nursing care such as wound dressing, injections,
change of feeding tube, urinary catheter, blood pressure and
blood sugar monitoring for the homebound older persons.

+ Medication packing/ monitoring/ education.

Coordinate service provisions for social (Home Help), psychological
(AMT, EBAS) and financial needs.

« Emotional and caregiver support.



2010 has been an amazing year. The children and teens have been blessed by various sponsors, organisations and schools.

Below are the events that our children and youth have benefitted from:

Children’s Program:
1) ACJC Carnival sponsored by Anglo-Chinese Junior College
2) Bowling Outing sponsored by the Lions Club
3) VivoCity Adventure organised by Victoria Junior College
4) Mozart Experience sponsored by Tan Chin Tuan Foundation
5) F1 Rehearsal and Flyer sponsored by Singapore Tourist Promotion Board (Both Children & Youth)
6) Make your own lunch sponsored by Vanilla Bar & Café

Pre-Teens & Youth Program:
1) HSBC Tree-top Walk organised by Saint Andrew’s Junior College
2) Dialogue in the Dark sponsored by Tan Chin Tuan Foundation
3) Study Smart Talk organised by SuccessWorks

This year, we kick-started our pre-teens and youth program, which targets pre-teens and youth between the ages of 10 to 14.
We are glad that the program went on smoothly as planned. Till date, we have an average of 12 pre-teens and youth attending

our program. This program aims to build character through constructive activities. Through the activities, values such as
attentiveness, boldness and compassion were taught. Our hope is that every pre-teen and youth who attends our program
will learn the right values and exhibit good character in their day-to-day living. With globalisation, many good values seem
to erode over time. Hence, it is time to help our next generation to learn the right values for life. If you have a passion to instil
good values to the next generation, we would like to invite you to participate in your own special way. You can choose to

donate, sponsor, organise or volunteer in our programs for 2011.

Below are the details of programs that you can partner with us:

.. Target Sponsorshi
Date | Character /Theme Sport Activity .g P P Roles of volunteers
Audience Request
] Pre-Teens SICIECIBY 1. Organise/Plan activities
= D - Determination Paintball & Youth from Donors or 2 Assistwith [ogistics
corporate
Forest Adventure Sponsorshi 1. Assist with logistics
E - Enthusiasm & Kids Course or Children & frzm Donoz or 2. Accompany clients during program
=P Excellence Adventure Day Camp | Youth Corporate 3. Group facilitators and debrief after the
- at SAFRA o activities.
>
g Pick up a new skill School CCA or 1.Organise/Plan program
Skills-based training | & character trait Pre-Teens Photography 29 . p 9 .
2. Interact with clients for bonding
(Holiday Activities) learning through & Youth Society Donation .
S of old cameras 3.Impart photography skills
o e T Pre-Teens Sponsorship 1.Organise/Plan Program
N ibilit Kayaking & Youth from personal or 2. Interact with youths
y corporate donors | 3.Learn about forgiveness and/ or flexibility
)88 Children’s Day Playground @ Big . ol 1. Assist with logistics
o Children from personal or
Celebration Splash P 2. Interact with clients through games
corporate donors
Cup cake baking & Sponsorship L .
kA Skills-based Training | Decorating with fresh | Children from personal or 1. Assist Wlth. IOQI.SUCS .
a 2. Interact with clients through learning
= cream lesson corporate donors
>
§ Pre-Teens 1.Plan & organise program
G-Generosity Tchoukball & Youth 2. Interact with youths
3. Help the clients learn about generosity




Counselling, Social Work & Referml Services

hun.ger (hun’gar) - The discomfort, pain, or weakness caused by a need for food; famine; starvation. Hunger is a phenomenon
experienced all over the world and the latest UN report on hunger reported that the current global economic crisis has triggered
a spike in world hunger which has reached the highest level in four decades. Some one billion people are undernourished -
more than any time since 1970 (UN Report on Hunger 2009).

Singapore is the world’s fourth leading financial centre and a cosmopolitan
world city, playing a key role in international trade and finance. Singapore

is also amongst the top five busiest ports in the world. A.T. Kearney names
Singapore as the most globalised country in the world in its Globalisation Index.

The Ministry of Manpower reported that although unemployment has
stabilised, after declining sharply at the end of 2009, there were still 84,400
unemployed residents in June 2010 (Ministry of Manpower, 15 December 2010).
The Community Development Councils (CDC) render assistance to some 43,000
needy residents through their local programmes and schemes (Community
Development Council Annual Report 2009).

Yet, there are people who are hungry and needing assistance in getting their next meal. We
may ask ourselves how is this happening in Singapore — land of chilli crabs and Hainanese
Chicken Rice.

Fortunately, in Singapore, there are many volunteer welfare and religious organisations
that offer meals or rations to those in need. Free meals are distributed daily and many
benefit from these acts of kindness.

At Yong-en Care Centre, we are seeing a rise in families requesting for financial assistance
and food rations. Single-parent mothers have come with babies in their arms or toddlers
clinging on to their clothes. They come requesting for milk powder to feed their infants.
To date, we have given out about 250 food ration parcels to families who come regularly
on a monthly basis. Feeding a large family is never an easy task. Sometimes, food is never
enough with hungry, growing teenagers around. Some families do request for more
rations when their supply runs out, sometimes even when the month is not even up.

Beginning May 2010, a corporate organisation has pledged money to bless the
children through our “Healthy Body” programme. Cereals, such as Corn Flakes

or Coco Crunch and packet milk are given to students who attend our Tuition
Programme. About 300 packets of Cereal and milk have been distributed to our
primary and secondary students. We are indeed blessed with volunteers and donors
who have responded to our call and have donated food items on a regular basis.

Breaking the cycle of poverty begins with us. According to the words of the famous
Mother Teresa, “Being unwanted, unloved, uncared for, forgotten by everybody, |
think that is a much greater hunger, a much greater poverty than the person who
has nothing to eat. If you can’t feed a hundred people, then just feed one”
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